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Totally Tubular Table Topics: For Clerks

To protect and improve the health and environment of all Kansans

• This is your chance to 

network with your peers 

from similar-sized clinics!

To protect and improve the health and environment of all Kansans

Introduction
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1. Describe how other Kansas 
clinics perform WIC duties, and 
how it is similar and/or different 
from yours.

2. Identify at least one strategy that 
you will consider implementing at 
your clinic to improve services.

3. Name at least one person from 
another clinic that you connected 
with and can contact in the future. 

Objectives
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Instructions

4 Questions
10 Minutes to 

Discuss at 
Table

3 Minutes 
Questions for 
SA (if needed)

Important! Designate one person at your table to take notes. At the end of the session, 
please leave the notes on the table. 
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What is your Name/County/What do you do? 
What is your favorite part of your job?

#1
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What do you say when you provide referrals to 
clients and what are your favorite referrals?

#2
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How do you tactfully ask clients about income?

#3
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How do you handle missing proofs and what do you 
do to decrease 30-Day Temps?

#4
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Thank you!

Please leave your 
notes on the table!

The SA will compile 
notes from all the Table 

Topics sessions and 
will send out to all 
conference registrants.

Totally Tubular Table Topics: For Clerks


